YucTtaumte Bo Lena ABCTpanuja ce BKiyduja BO KaMmnawarta Ha CUHOUKATOT
LHMU, 'Clean Start — Fair Deal for Cleaners' ("duct noveTtok — [NpaBegHa
3[enka 3a ymcrtauuTe'), Co Koja ce OTKpMBa Kpu3aTa BO KOja ce HaoraaT

YUCTa4unTEe Ha AOroBop.

Across Australia cleaners joined the LHMU’s Clean Start — Fair Deal for Cleaners campaign,
exposing the crisis in contract cleaning.

YunctaunTte nogroteuja Seven Fair Solutions (Cegym npaBeaHu pelueHuja)
3a oBaa 06nacT Ha yCnyXHW AejHOCTW.

Cleaners developed the Seven Fair Solutions for the industry.

Twe ce cnpoBeayBaat co KonektneHaTa paboTtHa cnorogba Ha LHMU, Clean

Start.

These are delivered by the LHMU Clean Start Collective Agreement.

Where does the Agreement
apply?

Kaode ce npumeHysa pabomHama cno2odba?

It applies to cleaners cleaning
Central Business District buildings
in capital cities.

Taa Baxu 3a 4YnctauymTe Kom Yncrtar BO 06jeKTI/ITe BO LeHTpanHnTe aenoBHU
nop,paqja BO rmaBHUTE rpagosu.

What’s in the Agreement?

LlImo codpxxu pabomHama cnoz2odba?

The Agreement commits cleaning
contractors to implement new
industry standards to develop a
quality-focused industry providing
good jobs for cleaners.

PaboTtHaTa cnorogba ru 068p3yBa foroBapaynTe 3a YACTEHE Aa U
npuMeHyBaaT HOBUTE CTaHOapAM BO OBaa YCIy)XHa [AejHOCT 3a Ja MoXe Aa
ce pasBue yCryXHa OejHOCT Koja ke ce KOHLEHTpMpa Ha KBanuTeT U Ke UM
Hyan AoGpu paboTHM MecTa Ha YMcTauu.

Key points in these ‘Fair Solutions’
include:

KnyyHuTte To4kun Bo oBue ‘Fair Solutions’ ('MpaBeaHun pelueHuja’)
BKIy4yyBaar:

FAIR HOURS

NMPABEOHO PABOTHO BPEME

4 hour minimum shifts in most
buildings, plus opportunities for
extended hours.

MwHnManHa cmeHa Bo Tpaekwe o4 4 Yaca BO NoBeKeTo 06jekTu, niyc
MOXHOCTU 32 NPOAOIMKEHO paboTHOTO BpeMe.

Paid overtime when cleaners work
above 10 hours per day or 38 hours
per week.

McnnaTa 3a npekyBpemeHa paboTa Kora ynctauuTe pabotat noeeke og 10
yaca gHeBHO unu 38 yaca HegenHo.

At least 30 minutes unpaid break
after five hours work.

HennateHa nay3a Bo Tpaewe of Hajmarnky 30 MMHYTK nocne neT 4Yaca
pabora.

A 10 minute paid rest break after 4
hours.

MNMnaTteHa nay3a Bo Tpaewe oa 10 MnHyTK nocne 4 4yaca pabota.

FAIR WORKLOADS

NMPABEOHN PABOTHU HOPMU

Cleaners’ workloads must be
reasonable.

PaboTHuTe HOPMWM Ha YNCTa4YnUTE MOpa Aa 6VID,8T pasymMmHNn.

A written Duty Schedule at each
site listing specific tasks will be
completed on each floor.

Bo cekoj 06jekT, Ha cekoj kaT Mopa Aa ce NonosiHyBa NMMCMEHNOT NnaH
. Ha JOIMKHOCTM BO KOj Ce HaBedeHU oapeaeHnTe paboTHM 3agayun
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Each cleaner will be informed in
writing of the floors they clean.

Cekoj ynctay ke 6uage NMCMEHO U3BECTEH 3a KATOBUTE KOU M YUCTU.

The work must reasonably be able
to be performed in the hours
worked.

PaboTata mopa BO pa3ymMHu rpaHuLmM Ja MOXe [a ce u3Bede BO YacoBute
Kou v paboTu YncTayor.

The LHMU will continue to
campaign for responsible &
transparent contracting practices.

CungukaTtoT LHMU ke npogormkun ga Bogu Kamnawa 3a 0aroBopHoO n
TpaHCNapeHTHO AenoBHO paboTere Ha AOroBop.

FAIR PAY

NMPABEOHA MNJATA

Cleaners will receive annual
increases ranging from 4% to 8%
per year over 4 years, with a
national rate established over that
time.

YuncTtaunTe ke gobujaT roaniHO nokavyBawe koe ke ce aABwxmn og 4% [o
8% roguwHo BO NepuoaoT o4 crieaHnTe 4 roanHn, BO KOj nepuog Ke ce
yTBPAM CTanka Ha ucnnata Ha HauuoHanHo HUBO.

Cleaners who work a shift starting
before 6am (or 7am in Victoria) or
ending after 6pm will receive a 15%
shift loading for all hours worked
(except in NSW & TAS, where it is
phased in over 4 years).

Yuctaumte kou paboTaT Ha CMeHa 1 NoYyHyBaaT co paboTa npeg 6 4. HayTpo
(74. HayTpo BO BukTopuja) unu kom 3aBpLuyBaaTt co paboTa nocre 6 u.
nonnagHe ke nobueaaT HagOMeCTOK 3a paboTa Ha cMeHa BO u3Hoc o 15%
3a cuTe 4acoBu Kou 1 n3pabotumne (co ncknyyok Ha Hoe JyxxeH Benc u
TacmaHuja, kage Toa Ke ce BoBee eTanHo BO NEPUOA 04 4 roguHu).

Standard penalties will apply for
weekend work.

3a paboTa BO BUKeHAM Ke ce NpMMeHyBaaT CTpaHAap4AHuTe gogaToum Ha
nnaTa 3a nocebHu ycrnoeu 3a paboTa.

Overtime paid at time and a half for
the first two hours and double time
thereafter.

3a npBuTe ABa Yaca Ha npekyBpeMeHa paboTa ke ce ucnnaka cranka efeH
“ Non naT noBucoka o BoobuyaeHaTa, a nocre Toa ABOjHO NMOBMCOKa
cTanka Ha ucrnnarta.

All cleaners will be fully reimbursed
for expenses required for their
normal working duties (e.g. travel
between two work sites, security
clearances, training, vaccinations).

Ha cute yncraum LenocHo ke nm ce HagomecTyBaaT NoTpebHNTE TPOoLLOLM
3a n3BenyBake Ha HUBHUTE BOOOMYaeHM LOMKHOCTM (Ha npumep, 3a
npeso3 mery ABe paboTHW MecTa, 403BONa 3a Bne3 BO 3rpaga, obyyyBame,
BaKUMHMpaHE).

Cleaners cleaning toilets for most of
their shift will receive an allowance
of $4 per shift.

UnuctaumTe KoM YncTaT Krno3eTu Hajronem Aen o HUBHATa CMeHa ke
npuMaar gogaTok oA 4 fonapu Ha CMeHa.

Cleaners required to work two
separate shifts in one day will
receive an allowance of $5.09 per
day.

Ynctaumte oa kou ce Gapa ga padortart aBe nocebHn cMeHM BO eleH AEH Ke
npumaaTt gogaTok Bo U3HOC of 5.09 gonapu gHEBHO.

Leading hands will receive a weekly
allowance ranging from $35 to $55.

"maBHMUTe paboTHMLUM ke NpumaaT HeaerneH AodaTok LWTO Ke ce ABWMXK oA
35 go 55 ponapw.

FAIR JOB SECURITY

NPABEOHA CU'YPHOCT HA PABOTHOTO MECTO

The employer must notify
employees 28 days (or as soon as
practical) before a change of
contract.

PaboTogaseL0T Mopa fa rm ussecTtu BpaboteHnte 28 aeHa (Mnu BegHall
LWTOM Ke Buae npakTMYHO) Npea ga ce U3MEeHN JoroBopoT.

If the employer loses the contract,
where possible the employer will
offer suitable alternative work to
employees and that job offer will
remain open.

Bo cnyuaj kora paboTtogaseuoT Ke ro nsrybu goroBopoT, ako € MOXHO
TOj/Taa ke nm NOHyaM Ha BpaboTeHUTEe HeKoja gpyra coofBeTHa paboTa u
noHyaaTa 3a paboTa ke ocTaHe OTBOpEHa.
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The outgoing employer will then
arrange a paid meeting of all
employees at least 14 days before
contract expiry and will invite the
new (or incoming) contractor to talk
to staff.

Mocne Toa, Hajmanky 14 goeHa npea Aa uctede OoroBopoT, paboTogaBeuoT
LITO 3aMUHYBa Ke opraHM3npa COCTaHOK CO cute BpaboTeHu, 3a koe Tue Ke
ovaart nnaTteHu, 1 ke ro nokaHn HOBMOT AoroBapad Ha paboTa fa 36opysa
CO NnepcoHaror.

The incoming employer will offer
employment for all available
positions to the outgoing
contractor’s existing staff at the site.

HoBwuoT paboTtogaseL ke My NOHyAM Ha MOCTOEYKMOT NEpPCOHan koj paboTu
BO MECTOTO 3a 4OroBapaYoT LITO 3aMUHyBa BpaboTyBakwe Ha cute
cnobogHu paboTHM MecTa.

Employees can choose to stay with
the outgoing employer at a different
site, or to start employment with the
incoming contractor.

BpaboTteHute nmaat npaso Aa u3bepat ga octaHat co pabotogaseuoT WTo
3aMuHyBa Ha Opyro MecTo uUnu Aa 3anovHaT ga pabortaT 3a HOBMOT
Jorosapady Ha paborTa.

Employees who stay at the site with
the incoming employer will have
their annual leave paid out by the
outgoing employer and will not
serve a new probationary period.

PaboTogaBeuoT WTO 3aMuHyBa Ke UM o UCnnaTtu roguliHMoT 0aMop Ha
BpaboTeHNTe Kou ke ocTaHaT aa paboTat Ha UICTOTO MECTO CO HOBUOT
paboTogaBel 1 3a HMB HEMa Aa Baxkun npobeH nepuoga.

Any employee who is not offered a
job with either employer and has
been employed for longer than 12
months is entitled to redundancy.

Cekoj BpaboTeH WwTO HeMa ga gobue noHyaa 3a pabota co 6uno koj oa
paboTogaBumuTe 1 Koj 6un BpaboTeH noBeke og 12 Mmeceuun uma npaeo Ha
e[HOKpaTHa 1cnnata Kako TeXHOSOLLUKM BULLIOK.

FAIR TREATMENT

NPABEOEH OOAHOC

Cleaners will receive proper
induction, on-the-job training before
beginning duties with the employer
and a written letter of appointment
with essential employment
information.

YuncTtaunTe ke Guaat cooaBeTHO BOBEAEHM M 00yYeHn Ha paboTHOTO MECTO
npen ga 3anoyHar fa rv u3BpllyBaaT HUBHUTE paboTHU JOIMKHOCTM 3a
paboTofaBeLoT 1 TUe Ke godujat MMCMO 3a CKiydyBake Ha paboTeH ogHoC
CO noTpebHuTe nHpopmaumm 3a BpaboTyBarETO.

The Agreement will finally secure
respect for Australia’s undervalued
cleaners.

PaboTtHaTta cnorogba KoHe4YHO ke 06e30eam NOYNT KOH NOTLIEHETUTE
yuctaym Bo ABcTpanuja.

FAIR LEAVE

NMPABEOEH OAMOP/OTCYCTBYBAKE O] PABOTA

Permanent cleaners will be entitled
to 4 weeks’ annual leave per year
(shift workers who are regularly
rostered on weekends are entitled
to an extra week) with a 17.5%
loading.

YucrtaumTe kou ce BO pefoBeH paboTeH 04HOC Ke nmaaT nNpaBo Ha 4 Hegenu
rogueH ogMop cekoja rogmHa (paboTHULUTE HA CMEHN KOW pedoBHO ce
pacnopeayBaat ga pabotaTt BO BUKEHAM MMaAT NpaBo Ha ywTe eaHa
Hedena) co Ha4OMECTOK (perpec) 3a roguwieH ogMop Bo nsHoc of 17.5%.

Paid personal leave for permanent
employees for absences due to
personal iliness or injury or to care
for immediate family or household
members.

lMnaTeHo OTCYCTBO 3a NUYHM NOTPeOn 3a BpaboTEHMTE BO peOOBEH
paboTeH ogHOC Kora OTCycTByBaaT of paboTta kora TMe NMYHO ce 6ONHN unu
noBpeaeHn Unn HeryBaat YNeHOBM Of, HENocpeaHOTO CEMEJCTBO UK
JOMaKMHCTBO.

Full-time employees are entitled to
76 hours a year (10 days).

BpaboTeHuTe co nonHo paboTHO BpeMe nmaat npaeo Ha 76 yaca
oTCcycTBYyBake of paboTa roguwHo (10 geHa).

The employer may only require the
production of evidence (statutory
declarations are satisfactory) where
reasonably practical.

Pa6oTogaBeLOT Moxe caMo Aa nobapa Tve ga AocTaBaT Aokas ( JOBOSHO e
[a ce JOCTaBu u3jaBa AafeHa noj 3akrneTsa) ako Toa € NpPakTUYHO
n3Beanveo.

Employees are entitled to 3 days’

BpaboTeHuTe umaaT npaBo Ha 3 geHa nnaTeHo OTCYCTBO BO CNy4yaj Ha CMpPT
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compassionate leave in the event of
death or serious illness of
immediate family or household
members.

UIn cepuo3Ha 60MecT Ha YNeHoBW o4 HEMNOCPEAHOTO CEMEJCTBO MUK
JOMaKNHCTBO.

The LHMU and employers will
campaign for portable long service
leave in states where it does not
exist.

CwuHagnkaTtoT LHMU 1 paboTtogaBumTe Ke BoAaT akumja 3a NPeHOCNNB OAMOp
nocrne AoNrorogulleH CTax BO ApXXaBUTE Kage LTOo TOj HE NOCTOM.

FAIR RIGHTS

NMPABEOHU NPABA

Effective dispute resolution
procedures will be established to
resolve workplace issues.

Ke ce BoBenaT erkacHM NOCTaNKM 3a peLuaBarbe Ha CropoBy Npy
paspeluyBare Ha npobrnemmu Ha paboTHOTO MECTO.

Cleaners will have the right to be
represented by their union, the
LHMU.

YnctaunTe ke nmaat npaso ga rv 3acrtanysa HUBHUOT CcUHAMKT, LHMU.

What does this mean for
cleaners’ weekly incomes?

LIImo 3Ha4u oea 3a HedesiHama nJjlama Ha Yyucmadume?

Pay increase over 4 years

MokayyBake Ha NnaTUTe BO NepuoaoT o4 criegHuTe 4 roanHu

Minimum shifts length increases
weekly wage

MuHumMmanHaTta cMeHa ja 3ronemMyBa HefesiHaTa nnara

Full-time cleaners’ hourly rate will
increase to $21.17 over 4 years.

CrankaTta Ha ucnnaTa Ha Yac 3a YnuctadmTte Ko paboTaT co NonHO paboTHO
BpemMe Ke ce nokayu Ha 21.17 gonapu Bo crnieiHuTe 4 roanHu.

Part-time night shift workers’ hourly
rate will increase to $24.35 over 4

years.

CtankaTta Ha ncnnaTta Ha 4Jac 3a paboTHuUuTe Kom paboTaTt co ckpaTeHO
paboTHO Bpeme 1 HOKHA CMeHa ke ce nMokaudm Ha 24.35 gonapu Bo cnegHute

4 roanHN.

Cleaners changing to the new
minimum 4 hour shifts could
receive increases of at least $100
and up to $200 per week!

YucTtaunte Kom npeMuHyBaaT ga paboTaTt Ha HOBUTE MUHUMAIHN 4-4aCOBHU
cMmeHun 6u moxene ga gobujat nokavyBawe od Hajmanky 100 gonapu u
HajmHory 200 gonapw HegenHo!
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Got a question about what the Clean Start Collective Agreement means to
you? Talk to your delegate or organiser or your local Clean Start contact:

L

www.cleanstart.org.au

Authorised by Louise Tarrant, LHMU National Secretary, 187 Thomas St Haymarket NSW




