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Across Australia cleaners joined the LHMU'’s Clean Start — Fair Deal for Cleaners campaign, exposing the crisis in contract cleaning.
SANTHT AT ART FAEE AT del ATTIH TATITHEE (qebTd TR B |

Cleaners developed the Seven Fair Solutions for the industry.

frfres war (LHMU) @rre qreeana amfed aenidgrT &g |

These are delivered by the LHMU Clean Start Collective Agreement.

Where does the Agreement apply? TREIIT FET gzﬁvrﬁ ?

It applies to cleaners cleaning Central Business T AT METETH Brald FaAqTd [STedl Tadgs ThT T4 ThT
District buildings in capital cities. FAETATE AN &5 |

What’s in the Agreement? FRElT aT # 7 7

The Agreement commits cleaning contractors to TR FAeedTs JHT FH (@ AT Heaid JURT fahrd T9
implement new industry standards to develop a TAT JUTT MR (RIIfrad TRIST RS dheResdrs Al
quality-focused industry providing good jobs for JEEET F;THT e |

cleaners.

Key points in these ‘Fair Solutions’ include: fr “arages AR WEeady favaee ues
FAIR HOURS IRIEENTRCAC

4 hour minimum shifts in most buildings, plus oY TATEEHT ¥ VAT FAAH F1I THA, Afqiead faeqd
opportunities for extended hours. HUETHT AT 9T |

Paid overtime when cleaners work above 10 hours | ¥&T ®dlgesd JidieT 90 HUal a7 Jid &l 35 "var {wrl
per day or 38 hours per week. SATET HTH &l qod Afad qHded a5 |

At least 30 minutes unpaid break after five hours i< =9a] hTH g HREqAr 30 faae dora fammer fasma |
work.

A 10 minute paid rest break after 4 hours. ¥ Tuar gfsg qerd a3y 90 faeedr faem |
FAIR WORKLOADS ATIITh PTIHTY
Cleaners’ workloads must be reasonable. TR FATH FITR ATIGZ &1 T% |

A written Duty Schedule at each site listing

N al N C o N =~ ot
apr . T EE Z] ‘ﬂa;‘
specific tasks will be completed on each floor. ARt lletepl Hcdte FATTHAT FOTF Tt fasm

FIHEE T T AT |
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Each cleaner will be informed in writing of the
floors they clean.

e

The work must reasonably be able to be
performed in the hours worked.

FTH T TEAAT FTH 3T qaRe T FFT U IS, |

The LHMU will continue to campaign for
responsible & transparent contracting practices.

(LHMU)®eer STREMET T qREeT%H SaaT T AwITHH! AT
AfFaTT T SR T G

FAIR PAY

YrYg<h ddd

Cleaners will receive annual increases ranging
from 4% to 8% per year over 4 years, with a
national rate established over that time.

ThT Fdeed alid gg1 ¥ gqed afg & giaerd faeare
TS B 9fd a9 ¥ aUAT AT GHAAT FGET AUHI AT
A |

Cleaners who work a shift starting before 6am (or
7am in Victoria) or ending after 6pm will receive a
15% shift loading for all hours worked (except in
NSW & TAS, where it is phased in over 4 years).

AHRT HAT ST (FeTHhl & SRS 9% T F1 THIAT T (
A1 [ERIEAT AT © a57) a7 Il & sl ieg Hichelel BTH
T T FUATRT ATNT QY FTqeTd 1 0T TR I8+ ST
(T A1ST I T TEHTAAT AT a8, STel ¥ a9 JuR
HATIRIT TR G )

Standard penalties will apply for weekend work.

AR T ATSTAARET FIHH AN AR JATedl (ATdfead qora) an
g |

Overtime paid at time and a half for the first two
hours and double time thereafter.

qfedl g5 TRl ANT THT T AT AFATS, e THAST
TAT TET THAF! HTHH! AT [agw |

All cleaners will be fully reimbursed for expenses
required for their normal working duties (e.qg. travel
between two work sites, security clearances,
training, vaccinations).

T FHT FARTATE IJAESA T AT HIHPT ATNT =8
GHETH! (ST, g5 33 HTH A=l AT, Y& WA= Bie
, A, @ATI HH) TUedd fhar s+ & |

Cleaners cleaning toilets for most of their shift will
receive an allowance of $4 per shift.

=TT FHRT T FRT aTel IAEEH B FHID AT
gfq &1 THTHT ¥ AT AT IS FA |

Cleaners required to work two separate shifts in
one day will receive an allowance of $5.09 per
day.

UF feTeT 35 wYE RI%e FH T =AMfed ORI FAT o 9iq fed ¥ SR
Q HeEHl Wl IS B |

Leading hands will receive a weekly allowance
ranging from $35 to $55.

qqcd THedd dlcdlied 3 ToX g YUY TR faeqrear s
EICEIC Tl

FAIR JOB SECURITY

_ATIh HTHEBT JET

The employer must notify employees 28 days (or
as soon as practical) before a change of contract.

SREATAT ASAEEATS bl Hieb g =& fad (@
ARINH A T ATSl ) FMME @R T I8 |

If the employer loses the contract, where possible
the employer will offer suitable alternative work to
employees and that job offer will remain open.

Ife ISRIRETATA bl TTHTAT 9, STal FIa ASTHRETAT
ARIEsarg Itad faeeq # fad o ¥ ot #19 9&d19
Gl T8 G |
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The outgoing employer will then arrange a paid ST ASTRETAT FHHT 9% @7 SFRIE A aMMg qf A

meeting of all employees at least 14 days before
contract expiry and will invite the new (or
incoming) contractor to talk to staff.

TAT qT TITHTEH] SHFLAT T G T TR FT ITH 74T (AT 313
SFHEARATE ATATSH B |

The incoming employer will offer employment for
all available positions to the outgoing contractor’s
existing staff at the site.

AT ASTTRETAT FTZTAT HUHT AT ShaAReh] WIheATS Tol
JUAE GRSl ATNT AR fad 3 |

Employees can choose to stay with the outgoing
employer at a different site, or to start employment
with the incoming contractor.

SIS ST AAMRETATET = SISAT T8 A8 al
AT SHER FIT ISR O T A5 T B |

Employees who stay at the site with the incoming

USRS ST AT ASHIRATATNT Evg IHleeh! alfties faar ST

employer will have their annual leave paid out by | TSFRETATe favl g7 T TA7 Wiervr F9 &H T S |

the outgoing employer and will not serve a new

probationary period.

Any employee who is not offered a job with either T O AT F ASRETATETE F1H {20 S T 93 Afear qwar

employer and has been employed for longer than
12 months is entitled to redundancy.

FET FEAT AN G AT ATIHRIAE &7 |

FAIR TREATMENT

_IY<h B

Cleaners will receive proper induction, on-the-job
training before beginning duties with the employer
and a written letter of appointment with essential
employment information.

THT FAEE ISRIRETATIT HTH [ T IS ATT9TH
SRR A1 A9 (s Af@Uehl 9 Haedd arerdar
S A |

The Agreement will finally secure respect for
Australia’s undervalued cleaners.

Q ~ ﬁ ~ :Ft N ? ~
BT ATETATS T8 T 3 |

FAIR LEAVE

TIIh Tt

Permanent cleaners will be entitled to 4 weeks’
annual leave per year (shift workers who are
regularly rostered on weekends are entitled to an
extra week) with a 17.5% loading.

AT qHRT Fdleed Giq a9 ¥ EATH! aTfie faaTe! Afahr
e B (RTTe FEEdEs S AHER ¥ AEdar Harad
el BT GEeAT el AT BATehl ATgehR) 9.4 gfeera
99 AR qr3-aH |

Paid personal leave for permanent employees for
absences due to personal illness or injury or to
care for immediate family or household members.

TR T a7 B a7 SATS ASiTehebl TRAT a7 BRI
AETEEATE TTER T qUHT ATTILITTPT ATNT TATHT
AT EEHT AT qerdr faar fades)

Full-time employees are entitled to 76 hours a
year (10 days).

qUf qHF ISES TR 0§ guar (qo fam) afasr
M |

The employer may only require the production of
evidence (statutory declarations are satisfactory)
where reasonably practical.

STIRETAT e THI =18 SA(FAaRT {78l TR
YU I ) el Irad ¥qd FFeNE B |
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Employees are entitled to 3 days’ compassionate
leave in the event of death or serious illness of
immediate family or household members.

N o o o o = o N o
ASRIEee 3 famel Tare faar amwr afserer afvar ar
TR IRAETH! Ho a1 MR I TR GUSHT ATIHR
EICEECl

The LHMU and employers will campaign for
portable long service leave in states where it does
not exist.

LHMU &®) ¥ ASRTRETAE S d8Hrd Sreerdl 9ar fear
THUH AEHHT ATHATT T B |

FAIR RIGHTS

AT h ATTFRES

Effective dispute resolution procedures will be
established to resolve workplace issues.

THTERRT AT T HATST AT HTAAT TaeR FEd
THLTEE FHIETT T TTIAT TCH EAS, |

Cleaners will have the right to be represented by
their union, the LHMU.

IHT Fdeedrg Iesdl LHMU FogrRT giafafaca e
ATIFR TS |

What does this mean for cleaners’ weekly
incomes?

TET Faleod! ATAeE ATRTAHE AT & T §7F 7

Pay increase over 4 years

JeE dig ¥ a9 IR

Minimum shifts length increases weekly wage

AT FEGAT [AKR q<lied a9 963 |

Full-time cleaners’ hourly rate will increase to
$21.17 over 4 years.

T THT AT FAREH IATH0ET X ¥ F9 I 9,99 SATH aET §
[

Part-time night shift workers’ hourly rate will
increase to $24.35 over 4 years.

(YT FHA) TS ISH AI%h FEATHIH FHTREEH] Fqevar
T ¥ A9 I ¥.3Y TRHAT FqEH F |

Cleaners changing to the new minimum 4 hour
shifts could receive increases of at least $100 and
up to $200 per week!

T YATH ¥ G0l B HIHT GREATT T TR FATEeA BIRTHT
gfq &1 00 AR IM@ T 300 TARX AW F1g TISH T B |

Got a question about what the Clean Start Collective Agreement means to
you? Talk to your delegate or organiser or your local Clean Start contact:

ACT 026273 1238
SA 08 8352 9300

NSW 02 8204 7204
VIC 0392357777

NT 08 8924 4700
WA 08 9388 5400

QLD 07 3291 4600
TAS 03 6224 9288

www.cleanstart.org.au

Authorised by Louise Tarrant, LHMU National Secretary, 187 Thomas Street, Haymarket, NSW

CLEAN smmfa

FAIR DEAL FOR CLEANERS ."I

qh A ]

T TEwH AT I TR




