
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Where does the Agreement apply? 
 

;Demf}tf sxfF k|of]u x'G5 < 
 

It applies to cleaners cleaning Central Business 
District buildings in capital cities. 

 

of] /fhwfgL zx/x?sf s]Gb|Lo Joj;fo lhNnf ejgx? ;kmf ug]{ ;kmf 
stf{x?nfO{ nfu" x'G5 . 

 

What’s in the Agreement? 
 

;Demf}tf df s] 5 < 
 

The Agreement commits cleaning contractors to 
implement new industry standards to develop a 
quality-focused industry providing good jobs for 
cleaners. 

 

;kmf stf{x?nfO{ /fd|f] sfd lbg]+ u'0fdf s]Gb|Lt pwf]u ljsf; ug{ 
gof pwf]u u'0f:t/ ls|oflGjt u/fpg ;kmfO 7]s]bf/x?nfO{ of] 
;Demf}tfn] lhDdf ub{5 . 

Key points in these ‘Fair Solutions’ include: lo æGofoo'Qm ;dfwfgx?dfÆ dxTjk"0f{ ljifox? kb{5 M 

FAIR HOURS Gofoo'Qm 306f 
 

4 hour minimum shifts in most buildings, plus 
opportunities for extended hours. 

 

w]/} ejgx?df $ 306f Go"gtd sfo{ ;do, cltl/St lj:t[t 
306fsf] nflu cj;/ . 

 

Paid overtime when cleaners work above 10 hours 
per day or 38 hours per week. 

 

;kmf stf{x?n] k|ltlbg !) 306f jf k|lt xKtf #* 306f eGbf 
Hofbf sfd ubf{ tna clws ;dosf] lbO{G5 . 

 

At least 30 minutes unpaid break after five hours 
work. 

 

kfFr 306f sfd kl5 slDtdf #) ldg]6 tna ljgfsf] lj>fd . 

 

A 10 minute paid rest break after 4 hours. 
 

$ 306f kl5 tna kfpg] !) ldg]6sf] lj>fd . 

FAIR WORKLOADS Gofoo'Qm sfo{ef/ 
 

Cleaners’ workloads must be reasonable. 
 

;kmf stf{sf] sfo{ef/ Gofol;4 x'g' k5{ . 

A written Duty Schedule at each site listing 
specific tasks will be completed on each floor. 

 

n]lvPsf] sfo{ tflnsf k|To]s ejg :yfgdf k|To]s tnfdf ljz]if 
sfdx? k'/f ug]{ ;"rL . 

 
 
 

;kmfO z'?cft ;fd"lxs ;Demf}tf

ci6«]lnofdf ;kmf stf{x? ;kmf ug]{ sfd 7]Ssfdf ;+s6 b]vfpb} ;kmf stf{x? cleofgsf] nflu 
;+3sf](LHMU) ;kmfO z'?cft – Gofoo'Qm cfrf/0fdf nfu]sf 5g\ . 
 

Across Australia cleaners joined the LHMU’s Clean Start – Fair Deal for Cleaners campaign, exposing the crisis in contract cleaning. 
 

pwf]usf] nflu ;kmf stf{x?n] ;ft j6f Gofoo'Qm ;dfwfgx? ljsf; u/]sf 5g\ . 
 

Cleaners developed the Seven Fair Solutions for the industry. 
 

logLx? ;+3sf] (LHMU) ;kmfO z'?cft ;fd"lxs ;Demf}tf4f/f lbOG5 . 
 
These are delivered by the LHMU Clean Start Collective Agreement. 
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Each cleaner will be informed in writing of the 
floors they clean. 

k|To]s  ;kmf stf{ ltgLx?n] ;kmf ug]{ tnfx?sf] lnlvt ?kdf hfgsf/L 
u/fO{G5 . 

 

The work must reasonably be able to be 
performed in the hours worked.  

 

sfd u/Lg] ;dodf sfd plrt tj/n] ug{ of]Uo ePsf] x'g'k5{ . 

 

The LHMU will continue to campaign for 
responsible & transparent contracting practices. 

 

(LHMU);+3n] pQ/bfoL / kf/b{zs 7]Ssf ug]{ cEof;sf] nflu 
cleofg ug{ hf/L ug]{ 5 .\ 

 

FAIR PAY 
 

Gofoo'Qm tna 
 

Cleaners will receive annual increases ranging 
from 4% to 8% per year over 4 years, with a 
national rate established over that time. 

 

;kmf stf{x?n] jflif{s a[4L $ k|ltzt b]lv * k|ltzt lj:tf/n] 
kfpg] 5g\ k|lt jif{ $ jif{df Tof] ;dodf Aoj:yf ePsf] /fli6«o 
b/n] . 

 

Cleaners who work a shift starting before 6am (or 
7am in Victoria) or ending after 6pm will receive a 
15% shift loading for all hours worked (except in 
NSW & TAS, where it is phased in over 4 years). 

 

;kmf stf{ h;n] ljxfgsf] ^ cufl8 z'? ug]{ sfo{ ;dodf u5{ ( 
jf leS6f]/Lof df & jh]_ jf j]n'sLsf] ^ ah] kl5 ;lsg]n] sfd 
u/]sf] ;j} 306fsf] nflu !% k|ltzt sfo{ ;do ef/ kfpg] 5g 
(Go' ;fpy j]N; / 6f:dflgof df afx]s, hxfF $ jif{ pk/ 
cfwf/Lt ePsf] 5 _ 

 

Standard penalties will apply for weekend work. 
 

zlgjf/ / cfOtjf/sf] sfdsf] nflu ;fwf/0f k]gfN6L (cltl/St tnj_ nfUg] 
5 . 

 

Overtime paid at time and a half for the first two 
hours and double time thereafter. 

 

klxnf] b'O{ 306fsf] nflu ;do / cfwf To;kl5 bf]Aj/ ;dosf] 
tna a9L ;dosf] sfdsf] nflu lbO{G5 . 

 

All cleaners will be fully reimbursed for expenses 
required for their normal working duties (e.g. travel 
between two work sites, security clearances, 
training, vaccinations). 

 

;a} ;kmf stf{x?nfO{ pgLx?n] ug]{ ;fdfGo sfdsf] nflu rflxg] 
vr{x?sf] (h:tf], b'O{ 7fFp sfd jLrsf] ofqf, ;'/Iff hfFr km5of}{6 
, tflnd, vf]kfpg] sfd_ k"0f{?kn] lkmtf{ kfpg] 5g\ . 

 

Cleaners cleaning toilets for most of their shift will 
receive an allowance of $4 per shift. 

 

Zff}rfno ;kmf ug]{ ;kmf stf{n] pgLx?sf] sfo{ ;dosf] nflu 
k|lt sfo{ ;dosf] $ 8n/ eQf kfpg] 5g  . 

 

Cleaners required to work two separate shifts in 
one day will receive an allowance of $5.09 per 
day. 

 

Ps lbgdf b'O{ km/s lzˆ6\ sfd ug{ rflxg] ;kmf stf{n] n] k|lt lbg % 8n/ 
( ;]G6sf] eQf kfpg] 5g\ . 

 

Leading hands will receive a weekly allowance 
ranging from $35 to $55. 

 

g]t[Tj ug]{x?n] ;fTtflxs #% 8n/ b]lv %% 8n/ lj:tf/df eQf 
kfpg] 5g\ . 

FAIR JOB SECURITY 
 

Gofoo'Qm sfdsf] ;'/Iff 
 

The employer must notify employees 28 days (or 
as soon as practical) before a change of contract. 

 

/f]huf/bftfn] /f]huf/Lx?nfO{ 7]Ssf km/s x'g] @* lbg -jf 
Aojxfl/s hlt ;Sbf] rfF8f] _ cufl8 va/ ug'{ k5{ . 

 

If the employer loses the contract, where possible 
the employer will offer suitable alternative work to 
employees and that job offer will remain open.  
 
 
 

 

 

olb /f]huf/bftfn] 7]Ssf u'dfof] eg], hxfF ;Dea /f]huf/bftfn] 
/f]huf/Lx?nfO{ plrt ljsNk sfd lbg] 5 / Tof] sfd k|:tfj  
v'Nnf /xg] 5 .  
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The outgoing employer will then arrange a paid 
meeting of all employees at least 14 days before 
contract expiry and will invite the new (or 
incoming) contractor to talk to staff.  

 

 

hfg] /f]huf/bftfn] slDtdf !$ f{bg 7]Ssfsf] cGt cufl8 ;a} /f]huf/Lx?sf] 
tnj kfOg] e]63f6sf] Aoj:yf ug]{ 5 / :tfkm;Fu s'/f ug{ gofF (jf cfpg]_ 
7]s]bf/nfO{ af]nfpg] 5 . 

 

The incoming employer will offer employment for 
all available positions to the outgoing contractor’s 
existing staff at the site.  

 

cfpg] /f]huf/bftfn] ;fO6\df ePsf hfg] 7]s]bf/sf] :6fkmnfO{ ;a} 
pknAw kbx?sf] nflu /f]huf/ lbg] 5 . 

 

Employees can choose to stay with the outgoing 
employer at a different site, or to start employment 
with the incoming contractor. 

 

/f]huf/Lx?n] hfg] /f]huf/bftf;Fu leGg 7fFpdf /xg rfxg] jf 

cfpg] 7]s]bf/ ;Fu /f]huf/ z'? ug]{ /f]Hg ;Sg] 5g . 
 

Employees who stay at the site with the incoming 
employer will have their annual leave paid out by 
the outgoing employer and will not serve a new 
probationary period. 

 

/f]huf/Lx? hf] cfpg] /f]huf/bftf;Fu /xG5g\ pgLx?sf] jflif{s labf hfg] 
/f]huf/bftfn] lt/]sf] x'g]5 / gofF kl/If0f ;do sfd ug]{ 5}gg\ . 

 

Any employee who is not offered a job with either 
employer and has been employed for longer than 
12 months is entitled to redundancy. 

 

s'g} klg /f]huf/L b'a} /f]huf/bftfaf6 sfd lbOPsf] 5}g / !@ dlxgf eGbf 
j9L sfddf nfu]sf] 5 Aoy{tfdf  clwsf/o'Qm x'G5 . 

 

FAIR TREATMENT 
 

Gofoo'Qm Aojxf/ 
 

Cleaners will receive proper induction, on-the-job 
training before beginning duties with the employer 
and a written letter of appointment with essential 
employment information. 

 

;kmf stf{x?n] /f]huf/bftf;Fu sfd z'? ug'{ cufl8 cfjZos 
/f]huf/ ;"rgf ;fy lgo'lQm n]lvPsf] kq sfo{:yn tfnLddf 
kfpg] 5g\ . 

 

The Agreement will finally secure respect for 
Australia’s undervalued cleaners. 

 

;Demf}tfn] clGtd?kn] ci6]«lnofsf] cfb/ gu/LPsf] ;kmf 
stf{x?sf] cfb/nfO{ /Iff ug]{ 5 . 

 

FAIR LEAVE 
 

Gofoo'Qm labf 
 

Permanent cleaners will be entitled to 4 weeks’ 
annual leave per year (shift workers who are 
regularly rostered on weekends are entitled to an 
extra week) with a 17.5% loading. 

 

:yfoL ;kmf stf{x?n] k|lt jif{ $ xKtfsf] jflif{s ljbfsf] clwsf/ 
kfpg] 5g\ ( lzˆ6 sfo{stf{x? hf] zlgjf/ / cfOtjf/ lgoldt 
?kn] sfo{ ;"lrdf x'g]n] cltl/St xKtfsf] clwsf/_ !&=% k|ltzt 
yk ef/n] kfpg]5g\ . 

 

Paid personal leave for permanent employees for 
absences due to personal illness or injury or to 
care for immediate family or household members. 

 

Joltmut /f]u jf rf]6 jf Hofb} ghLssf] kl/jf/ jf 3/fo;L 
;b:ox?nfO{ :ofxf/ ug{ ePsf] cg'kl:yltsf] nflu :yfoL 

/f]huf/Lx?sf  AolQmut tnjL labf lbO{G5. 
 

Full-time employees are entitled to 76 hours a 
year (10 days). 

 

k"0f{ ;do /f]huf/Lx?n] jif{sf] &^ 306f (!) lbg_ clwsf/ 
kfp5g\ . 

 

The employer may only require the production of 
evidence (statutory declarations are satisfactory) 
where reasonably practical.  
 
 
 

 

 

/f]huf/bftfn] s]jn k|df0f rfxg] 5g\\\-sfg"g4f/f lgwf] ul/Psf] 
3f]if0ff ;Gtf]ifhgs 5g\_ hxfF plrt ?kn] Jojxfl/s 5 . 
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Employees are entitled to 3 days’ compassionate 
leave in the event of death or serious illness of 
immediate family or household members. 

 

/f]huf/Lx?n] # lbgsf] bofn' labf cfˆgf] glhssf] kl/jf/ jf 
3/fo;L ;b:ox?sf] d[To' jf ulDe/ /f]u ePsf] v08df clwsf/ 
kfpg]5g\ . 

 

The LHMU and employers will campaign for 
portable long service leave in states where it does 
not exist. 

 

LHMU -;+3_ / /f]huf/bftfx?n] jxgLo bL3{sfn ;]jf labf 
gePsf] /fHox?df cleofg ug]{ 5g\ . 

 

FAIR RIGHTS 

 

Gofoo'Qm clwsf/x? 
 

Effective dispute resolution procedures will be 
established to resolve workplace issues. 

 

k|efjsf/L c;/ ug]{ emu8f ;dfwfg sfg"gL Aojxf/  sfo{:yn 
;d:ofx? ;dfwfg ug{ :yfkgf u/LPsf] x'g]5 . 

 

Cleaners will have the right to be represented by 
their union, the LHMU. 

 

;kmf stf{x?nfO{ plgx?sf] LHMU ;+34f/f k|ltlglwTj u/Lg] 
clwsf/ x'g]5 . 

 

What does this mean for cleaners’ weekly 
incomes? 

 

;kmf stf{x?sf] ;fKtflxs cfDbfgLsf] nflu s] cy{ x'G5 < 
 

Pay increase over 4 years 
 

tna a[l4 $ jif{ pk/ 
 

Minimum shifts length increases weekly wage 
 

Go'gtd sfo{;do lj:tf/n] ;fKtflxs tna a9\5 . 
 

Full-time cleaners’ hourly rate will increase to 
$21.17 over 4 years. 

 

k"/f ;do  ;kmf stf{x?sf] k|lt306f b/ $ jif{ pk/ @!=!& 8n/df a9\g] 5 
. 

 

 Part-time night shift workers’ hourly rate will 
increase to $24.35 over 4 years. 

 

-ck"0f{ ;do_ kf6{ 6fOd\ ;fFem sfo{;dosf sfdbf/x?sf] k|lt306f 
b/ $ jif{ pk/ @$=#% 8n/df a9\g] 5 . 

 

Cleaners changing to the new minimum 4 hour 
shifts could receive increases of at least $100 and 
up to $200 per week! 

 

gofF Go"gtd  $ 306f sfo{ ;dodf kl/jt{g ug]{ ;kmf stf{x?n] slDtdf 
k|lt xKtf !)) 8n/ b]f{v / @)) 8n/ ;Ddsf] j[l4 kfpg ;Sg] 5g\ . 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 

Authorised by Louise Tarrant, LHMU National Secretary, 187 Thomas Street, Haymarket, NSW 

Got a question about what the Clean Start Collective Agreement means to 
you? Talk to your delegate or organiser or your local Clean Start contact: 
 

 
 

ACT   02 6273 1238   NSW   02 8204 7204      NT     08 8924 4700      QLD   07 3291 4600 
 

SA     08 8352 9300   VIC     03 9235 7777       WA     08 9388 5400     TAS    03 6224 9288 �                            www.cleanstart.org.au 


