KONNEKTUBHbIN

OOITOBOP «Clean Start

Mo Bcen ABcTpanuu y6opLiukm noMeLleHni npucoeguHnnucs K nHngnatmee «Clean Start»
AscTpanuiickoro Npodcoto3a paboTHMKOB FOCTUHNUYHOIO CEKTOPA, CEKTOPA CMUPTHBIX HAMUTKOB U
pasHopaboumx (LHMU) no 6opbbe 3a cnpaBeanvBbie yCroBUS, NPUBIEKas BHUMaHUE K KpUsnucy

cuTyaumm ¢ y60pKoM No KOHTPaKTYy.

Across Australia cleaners joined the LHMU’s Clean Start — Fair Deal for Cleaners campaign, exposing the crisis in contract

cleaning.

Y6opLumku paspaboTtanu ansa otpacnuv nnaH «CemMb cnpaBeanuBbIX peLLEHNn».

Cleaners developed the Seven Fair Solutions for the industry.

OHun oTpakeHbl B KONNeKTMBHOM gorosope npodcotoda LHMU «Clean Start».

These are delivered by the LHMU Clean Start Collective Agreement.

Where does the Agreement apply?

Ha koz2o pacnpocmpaHsiemcsi 0aHHbIU
dozoeop?

It applies to cleaners cleaning Central
Business District buildings in capital cities.

OH pacnpocTpaHsieTcs Ha ybopLymkos, paboTaowwmx B
NOMELLEHUAX LEeHTPanbHbIX AENOBbIX PANOHOB CTOSNMYHBIX
ropogos.

What’s in the Agreement?

B yem cymb dozoeopa?

The Agreement commits cleaning
contractors to implement new industry
standards to develop a quality-focused
industry providing good jobs for cleaners.

[orosop cTasuT 3agadvy nepeq dpmpmamu -nogpagyunkamm
BHELpPUTb HOBble CTaHAapPTbl AN pa3BnUTUS
OPUEHTMPOBAHHOM HA Ka4eCTBO OTPACIM, a TakKe
npenocTaBUTb KaYeCTBEHHblE paboyune mecTta ybopLumkam
NoMeLLEHUI.

Key points in these ‘Fair Solutions’ include:

OcCHOBHbIE KIloYeBble MOMEHTLI JaHHbIX «CnpaBeanuBbIxX
peLleHnin» BKYatoT:

FAIR HOURS

4 hour minimum shifts in most buildings,
plus opportunities for extended hours.

MwuHumanbHas npoaAoJIKUTESIbHOCTb CMEHbI B
OonbLUMHCTBE nomMeLLeHnn — 4 yaca, nnoc BO3MOXHOCTb
bonee npoaoJKNUTESIbHbIX CMEH.

Paid overtime when cleaners work above
10 hours per day or 38 hours per week.

Onnarta cBepxypO4YHOro BpeMeHU, ecnun yoopLumk
paboTtaeTt 6onee 10 yacoB B AeHb unn 6onee 38 Yacos B
Hepgento.

At least 30 minutes unpaid break after five
hours work.

He meHee 30 MMHYT HeonnaymMBaemoro nepepbisa nocne 5
yacoB paboThl.

A 10 minute paid rest break after 4 hours.

10-MVHYTHbIV OnfaYMBaeMbIn NepepbIB Yepes Kaxable 4
yaca paboTbl.

FAIR WORKLOADS

Cleaners’ workloads must be reasonable.
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Y6opLiukaM SOMKEH NPEAOCTaBNSATLCS BbINOMHUMbI
obbem paboThbl.
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A written Duty Schedule at each site listing
specific tasks will be completed on each
floor.

Hanunune nucbMeHHoro rpadmka obsi3aHHOCTEN AN
Kakgoro 3gaHust, NpeanucbiBaloLLErO KOHKPETHbIE
3afaHus, noanexailyme BbINOSHEHUIO HAa KaXXOoM aTaxe.

Each cleaner will be informed in writing of
the floors they clean.

Kaxgoro ybopLumka nMcbMeHHO yBeaoMAT 06 youpaembix
UM aTaxax.

The work must reasonably be able to be
performed in the hours worked.

O6bem paboT gomkeH 6bITb BbIMOHUMBIM B OTBEAEHHbIE
paboune yachl.

The LHMU will continue to campaign for
responsible & transparent contracting
practices.

Mpodpcotos LHMU 6yaet npogomkaTb 60pbby 3a
OTBETCTBEHHbIN 1 06OCHOBAHHBIV MOAX0A K HAUMY
ybOPLLMKOB MO KOHTPAKTY.

FAIR PAY

Cleaners will receive annual increases
ranging from 4% to 8% per year over 4
years, with a national rate established over
that time.

YOopLUMKM Nony4vaT exerogHoe noBblleHWe 3apnnaTbl B
pa3mepe oT 4% [0 8% B rog B TedeHue YeTbipex net. 3a
370 Bpems byneT yTBepxaeHa obLerocygapcTBeHHas
CTaBKa.

Cleaners who work a shift starting before
6am (or 7am in Victoria) or ending after
6pm will receive a 15% shift loading for all
hours worked (except in NSW & TAS,
where it is phased in over 4 years).

Y6opLmkm, Ybs cMeHa HaunHaeTtcs ao 6:00 ytpa (mnm 7:00
B Buktopun) unu 3akanunaetca nocne 18:00, nonyyaTt
gonnarty 3a cMeHy B pa3mepe 15% 3a Bce oTpaboTaHHble
yachl (3a ncknodeHnem wratoB HosbI KOXHbBIM Yansc u
TacmaHug, roe ato ByaeT nocTeneHHo BBEAEHO Ha
NPOTSKEHUN YeTbIpex feT).

Standard penalties will apply for weekend
work.

3a pa60Ty B BbIXOAHbIE OHWN OOJ1KHbI BbIN1a4nBaTbCA
CTaHOapTHbIE NpeMunarbHble Tapl/ld)bl.

Overtime paid at time and a half for the
first two hours and double time thereafter.

OnnaTa cBepXypO4HbIX YacoB OIMKHA OCYLLEeCTBNATLCS NO
NnoslyTOpPHOM CTaBKe 3a nepsble ABa Yaca U ABONHOM - 3a
nocnegyroLine yachl.

All cleaners will be fully reimbursed for
expenses required for their normal working
duties (e.g. travel between two work sites,

security clearances, training, vaccinations).

Bce ybopLumKkM OMmKHbI NOfy4aTb NOMHOE BO3MELLEHNE
PacxofoB, CBA3AHHbIX C BbIMOSIHEHMEM paboymx
obsi3aHHOCTEN (Hanpumep, CTOMMOCTL Npoesda OT O4HON
30Hbl paboTbl K A4pPYron, Nosly4eHne cnpaBok 13 NonumLumu,
o0y4yeHune, NpMBUBKK U T.M.).

Cleaners cleaning toilets for most of their
shift will receive an allowance of $4 per
shift.

YOopLmMKK, YnCTALWMe TyaneTbl 00MbLUYO YacTb CBOEN
CMeHbl, nonyyat Haabasky B pasmepe $ 4 3a cmeHy.

Cleaners required to work two separate
shifts in one day will receive an allowance
of $5.09 per day.

Y6opLimkuy, pabdoTtatowme B ABe OTAENbHbIE CMEHbI B OAMH
AeHb, nony4yaT Haa6asky B pasmepe $5,09 B AeHb.

Leading hands will receive a weekly
allowance ranging from $35 to $55.

Bpuragupbl nonyyat exxeHeenbHyo Hanbaeky B pasmepe
ot $35 no $55.

FAIR JOB SECURITY

The employer must notify employees 28
days (or as soon as practical) before a
change of contract.

» Pabotogatenb gomkeH ysegoMuTb paboTHuka ob
N3MEHEHUAX YCIOBUIM KOHTPAKTa Kak MUHUMYM 3a 28 OHein
(vnn paHbLLe, ecnn 3TO BO3MOXHO).

If the employer loses the contract, where
possible the employer will offer suitable
alternative work to employees and that job
offer will remain open.

Ecnu paboTtogaTtenb TepsieT KOHTPAKT, TO OH, NO
BO3MOXHOCTW, IOKEH NPEANIOXUTb COTPYAHMKaM
noaxoasilyto anbTepHaTUBHYO paboTy, NpUyYemM 3To
npeanoXxeHne OOMKHO OCTaBaTbCs OTKPbIThIM.

The outgoing employer will then arrange a
paid meeting of all employees at least 14
days before contract expllll'y and will invite

OTtxogsawmn oT gen pabotogatenb AOSMKEH OpraHM3oBaTh
onnaynBaeMoe COBeLlaHMe BCceX pabOTHUKOB Kak
MUHUMYM 3a 14 OHEN [0 OKOHYaHUSA CPOKa KOHTpaKTa u
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the new (or incoming) contractor to talk to
staff.

NPUrNacuTb HOBOIO (UMK 3aCTyNalLWEro B A0MKHOCTb)
noapsayvka nobeceaoBaTh C NEPCOHANOM.

The incoming employer will offer
employment for all available positions to
the outgoing contractor’s existing staff at
the site.

HoBbIn paboTogaTenb AOMKeH NPeanoXnTts paboTHMKam
yxoasLero noapsigunka Bce UMerLLmMecs BakaHCMmM Ha
AaHHOM y4acTKe.

Employees can choose to stay with the
outgoing employer at a different site, or to
start employment with the incoming
contractor.

PaboTHUKM MOryT peLumnTb ocTaTbCs Ha paboTe y
npeablgylwiero paborogarens Ha HOBOM MECTe, UNK Xe
HayaTb paboTy Noa PyKOBOACTBOM HOBOIO NoAapsa4vvka Ha
NpexHeM MecTe.

Employees who stay at the site with the
incoming employer will have their annual
leave paid out by the outgoing employer
and will not serve a new probationary
period.

PaboTHukam, pelumBLLINM OCTaTbCs Ha NPEXHEM MECTE C
HOBbIM paboTogaTenem, OOMKHbI BbINNaTUTb
Hencnosib30BaHHbIN €XerofHbl OTMNYCK 3a cyeT
YyXO4SALWEro nogpsagymnka, UM He HY>XXHO MOBTOPHO
NPOXoAUTb UCMbITaATENbHbIN CPOK.

Any employee who is not offered a job with
either employer and has been employed
for longer than 12 months is entitled to
redundancy.

JTio6or paboTHMK, NpopaboTaBLUNN NO AAHHOMY KOHTPaKTY
bonee 12 mecsues, KOTOpoMy He Bbina NpeasioxeHa
paboTta H1 ogHUM K3 paboTodaTenen, UMeeT NPaBo Ha
BbINiaTy Nocobusi N0 COKpaLleHuto LITaToB.

FAIR TREATMENT

Cleaners will receive proper induction, on-
the-job training before beginning duties
with the employer and a written letter of
appointment with essential employment
information.

Mepea NpuCTynneHMeM K CBOMM pabounm 00s1I3aHHOCTSM,
ybopLinkam gomkeH ObiTb NpeanoXxeH BBOAHbIV
WHCTPYKTax, obyyeHne Ha paboyem mecTte u
oduumansHoe NMCbMO O NPUHATMKN Ha paboTy C yKasaHuem
BCEX OCHOBHbIX NOMIOXEHUI TPYAOYCTPONCTBA.

The Agreement will finally secure respect
for Australia’s undervalued cleaners.

3T0T goroBop obGecneynT 3acnyKeHHoe yBaXeHue
HeOooLEeHeHHbIM ybopLmkam ABCTpanuu.

FAIR LEAVE

Permanent cleaners will be entitled to 4
weeks’ annual leave per year (shift
workers who are regularly rostered on
weekends are entitled to an extra week)
with a 17.5% loading.

Y6opLumMkam Ha NOCTOAHHOM OCHOBE MMEKT NPaBo Ha
€XEeroaHbl onnavymBaembli OTNYCK NPOAOIKUTENBHOCTbIO
He MeHee 4-x Hepgernb B rof (MOCMeHHbIE pabOTHMKM,
perynsapHo paboTtatoLme no BbIXOQHbIM, UMEIKOT NpaBo Ha
5 Hepenb), ¢ Hagbaskon 17,5 %.

Paid personal leave for permanent
employees for absences due to personal
illness or injury or to care for immediate
family or household members.

MpepocTaBneHne onnayYMBaemMoro oTnycka no JINYHbIM
NPUYNHAM AN NOCTOSIHHBIX PabOTHUKOB B Crnyyae
6onesHu, TpaBMbl UM HEOBXOAMMOCTM yxona 3a Onnskum
POACTBEHHUKOM MMM AOMOYaALIEM.

Full-time employees are entitled to 76
hours a year (10 days).

PaboTHukn, paboTatoLime Ha NOMHyH CTaBKy, UMEIOT
npaBo Ha 76 yacos B rog (10 gHen).

The employer may only require the
production of evidence (statutory
declarations are satisfactory) where
reasonably practical.

B cny4dae uenecoobpasHocTu, paboTogaTesnto MOXeT
NoHagobMTbCA AOKYMEHTanNbHOE NoATBEPXKAEHME
(oocTaTouHO ohmumanbHO 3aBEPEHHON AeKnapauun).

Employees are entitled to 3 days’
compassionate leave in the event of death
or serious illness of immediate family or
household members.

PaboTHMKM MMEIT NpaBo Ha 3 AHSA OTMycKa Mo ceMerHbIM
o6cToaATEeNnbCTBaM B Criydae CMepTU Ui CEPbe3HOM
©ones3Hn 6nmM3koro YneHa cembu UNU goMmo4aaua.

The LHMU and employers will campaign
for portable long service leave in states
where it does not exist.

Mpodpcotos LHMU n pabotogatenu 6yayT Bectn paboTty
No BBEAEHMIO NEPEHOCMMOrO OTMyCKa 3a CTaX B TEX
LiTaTax, rae oH He cyllecTByeT.
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FAIR RIGHTS

PABHbIE NMPABA

Effective dispute resolution procedures will
be established to resolve workplace
issues.

byayT BBeAeHbl 9(ppeKTUBHbIE MEXAHM3MbI pa3peLleHunst
CMOpPOB AN peLleHns pasHornacui Ha paboyem mecre.

Cleaners will have the right to be
represented by their union, the LHMU.

Y6opLUmKM nonyyart npaBo Ha To, YTOObI MX NpeacTaBnsan
nx npodcotos - LHMU.

What does this mean for cleaners’ weekly
incomes?

A KaK 3mo ompa3umcs Ha exeHeOeJIbHOM
doxode yb6opuwukoe?

Pay increase over 4 years

MoBbiwWweHue 3apnnaTtbl B Te4eHune 4-x net

Minimum shifts length increases weekly
wage

MoBblweHne exeHegenbHOMN 3apnnaTtbl 3a c4yeT
BBeAeHUs MUHUMAarbHOMN npoAOCIIXUTENTbHOCTU CMEHbI

Full-time cleaners’ hourly rate will increase
to $21.17 over 4 years.

MoyacoBas cTaBka yoopLUMKOB, paboTatoLmnx Ha NOSHYO
CTaBKy, 3a YeTbipe roga ysenuuutcs go $21, 17.

Part-time night shift workers’ hourly rate
will increase to $24.35 over 4 years.

lMoyacoBas cTaBka yoopLUMKOB, paboTaroLwmnx Ha
HEMOJTHYIO CTaBKy B HOYHbIE CMEHbI, 32 YeThbIpe roaa
yBenuuutcs go $24, 35.

Cleaners changing to the new minimum 4
hour shifts could receive increases of at
least $100 and up to $200 per week!
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Y6opLimkuy, nepewegune Ha MMHUManbHbIe 4-X YacoBble
CMeHbI, CMOryT A0MNonHUTeNbLHo 3apaboTtats oT $100 o
$200 B Hepgento!
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Got a question about what the Clean Start Collective Agreement means to
you? Talk to your delegate or organiser or your local Clean Start contact:

NT 08 8924 4700
WA 08 9388 5400

ACT 026273 1238 NSW 02 8204 7204
SA 0883529300 VIC 0392357777

QLD 07 3291 4600
TAS 03 6224 9288

www.cleanstart.org.au

Authorised by Louise Tarrant, LHMU National Secretary, 187 Thomas Street, Haymarket, NSW
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