KaBapo =ekivnua

~y7  2ZUAOYIKNG Zuchxcrr]g

2€ OAn Tnv AucTpaAia ol kKaBapioTEG £xouv TTpooxwpnoel otnv LHMU KaBapd =ekivnua — EkoTpaTeia yia
Aikain AloTrpayddATeuan yia TOug KaBapIoTEG, EKBETOVTAG TNV KPion OTIG CUUBACEIG KABAPIOTWY.

Across Australia cleaners joined the LHMU’s Clean Start — Fair Deal for Cleaners campaign, exposing the crisis in contract cleaning.
O1 kaBapiaTég aveTTuEayv TIG E@Td Aikaieg AUGEIG yia Tn Blounxavia.

Cleaners developed the Seven Fair Solutions for the industry.

AuTtég diatuttwvovtal atré Tnv LHMU ZuAAoyikr ZuuBaon KaBapd =ekivnua.

These are delivered by the LHMU Clean Start Collective Agreement.

Where does the Agreement apply? llou 1oxUsI n Zuppwyvia;

It applies to cleaners cleaning Central Business loxUel oToug KaBapIoTEG TTou KaBapiouv oTa KTipIa TWV

District buildings in capital cities. Eutropikwyv Kévrpwy.

What’s in the Agreement? Ti repiAauBaverar otn ZouBaon;

The Agreement commits cleaning contractors to H Zupgwvia deopevel TOUG EPYOANATITEG UTTNPETIWV

implement new industry standards to develop a kaBapiopoU va epapuoéaouy véa TTPOTUTTA Yida va

quality-focused industry providing good jobs for OnuIoupyAoouUV Jia Blounxavia TTou va aTTooKOTTEl TNV

cleaners. TTPOCPOPA KOAAG £pYACiag yIa TOUG KaBApPIOTEG.

Key points in these ‘Fair Solutions’ include: Ta kUpla onueia autwy Twv «Aikaiwv AUCEWV»
mepIAapBdavouv:

FAIR HOURS AIKAIA QPAPIA

4 hour minimum shifts in most buildings, plus 4-wpeg eAAXIOTEG BApdieg oTa TTEPICOATEPA KTipIA, Kal

opportunities for extended hours. €TTi TTAEOV EUKAIPIEG VIO EKTETAPEVEG WPEG

Paid overtime when cleaners work above 10 hours | INMAnpwpunA uTTepwpiag 6Tav ol KABAPICTES epydlovTal

per day or 38 hours per week. mavw atré 10 wpeg TNV NEépa 1 38 wpeg TNV eBdoudda.

At least 30 minutes unpaid break after five hours TouAdyioTov 30 AeTTTd aTTANPWTO SIGAEINUA JETA ATTO

work. TTEVTE WPEG EPYaOia

A 10 minute paid rest break after 4 hours. Eva OEKAAETTTO TTANPWTEO DIAAEINPA PETE aTTO 4 WPES
gpyacia

FAIR WORKLOADS AIKAIOZ ®OPTOX EPrAZIAZ

Cleaners’ workloads must be reasonable. O @obpT0G epyaciag Twv KABaPIoTWV TTPETTEI va ival
AOYIKOG
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A written Duty Schedule at each site listing
specific tasks will be completed on each floor.

‘Eva ypattté ox€dio KabBnkoviwy o€ KABe TOTTO epyaaciag

TTOU OTTapIBUEI CUYKEKPIPEVA KaBrikovTa Ba
OUMPTTANPWVETAI 0€ KABE 6po@o.

Each cleaner will be informed in writing of the
floors they clean.

O kB¢ KaBapIoTAG Ba EVNUEPWVETAI YPOTITWG YIA TOUG
opoéYoug TTou Kabapilel

The work must reasonably be able to be
performed in the hours worked.

H epyacia TTpETTEl va aTTOTTEPATWVETAI HECQ O€ AOYIKA
XPOVIKG 6pia epyaciog

The LHMU will continue to campaign for
responsible & transparent contracting practices.

H LHMU B8a ouvexioel Tnv ekoTpaTteia yia utreUBUvVEG Kal
1aQAvVEig TTPAKTIKEG CUMPAOEIG

FAIR PAY

AIKAIH NAHPQMH

Cleaners will receive annual increases ranging
from 4% to 8% per year over 4 years, with a
national rate established over that time.

O1 kaBapioTég Ba TTaipvouv €TACIEG AQUEATEIG TTOU
KupaivovTal atmo 4% uéxpl 8% eTnoiwg o€ 4 xpovia, Pe
éva €BVIKO TT0006 apoIBRG TTou Ba £xel KaBiepwBei o€
gkeivo 1o diIdoTNUa

Cleaners who work a shift starting before 6am (or
7am in Victoria) or ending after 6pm will receive a
15% shift loading for all hours worked (except in
NSW & TAS, where it is phased in over 4 years).

O1 kaBapIoTéG TTou gpydlovTal Ye Bapdieg TToU apXifouv
TpIv atré TIG 61Ty (A 71TY 0TN BIKTWpIa) i TTOU
TEAEIWVOUV PETA TIG B Ba TTaipvouv pia TTpounBeia
15% oTn Bapdia yia OAEG TIG WPEG TTOU EpyACTNKAV
(ext6G 0T NNO & Taopavia, 6TToU KATapyeital o€

4 ypovia)

Standard penalties will apply for weekend work.

ol KaBoplouEveg PATPES Ba 1I0XUOUV Yia epyaaia
>appartokupiakou.

Overtime paid at time and a half for the first two
hours and double time thereafter.

Oa TAnpwvovTal UTTEPWPIEG MIAKION GOPA TNG KAVOVIKAG
AuOoIBNAG yIa TIG TTIPWTEG DUO WPEG Kal TO OITTAGCIO aTTd
EKEN Kal PeTA.

All cleaners will be fully reimbursed for expenses
required for their normal working duties (e.g. travel
between two work sites, security clearances,
training, vaccinations).

‘OMol o1 kaBapIoTéG Ba TTaipvouv TTARPN ETICTPOPN

XPNHATWY yia £€€00a TToU gival aTTapaitnTa yia tnv
gpyaaia Toug (OTTWG Tr.X. Tagidl yeTagu duo TOTTWV
epyaoiag, ekkaBapioeig ac@dAsiag, ekmraideuon,
eMBoNiacoi).

Cleaners cleaning toilets for most of their shift will
receive an allowance of $4 per shift.

O1 kaBapIoTEG TTOU KaBaPiIfouv TOUAAETEG yIa TO TTAEIOTO
NS Bapdiag Toug Ba AapBdvouv éva emidoua $4 ava
Bapdia.

Cleaners required to work two separate shifts in
one day will receive an allowance of $5.09 per
day.

O1 kaBapIoTéG TTou TTPETTEN VA epydalovTal SUO CEXWPIOTEG
Bapdieg o pia yépa Ba AdBouv éva emridopa $5.09 Tnv
nuépa.

Leading hands will receive a weekly allowance
ranging from $35 to $55.

Ta kUpia xépia Ba Aaupavouv éva eBdouadiaio emmidoua
TT0U KupaiveTtal ammd $35 péxpr $55.

FAIR JOB SECURITY

AIKAIH AZQAAEIA EPTAZIAZ

The employer must notify employees 28 days (or
as soon as practical) before a change of contract.

O gpyodoTng Ba TTpéTTel va €100TTOINCEI TOUG UTTOAARAOUG
28 nuépeg ( 6oov 1o duvaTd ypnyopoTEPQA) TTPIV aTTO
TNV aAAayr TG cupBaong.
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If the employer loses the contract, where possible
the employer will offer suitable alternative work to
employees and that job offer will remain open.

Edv o epyoddTng xdoel 1o cuufdéAaio, 6tTou eival
duvaTtov o £pyoddTng Ba TTPoo@EPEI KATAAANAN
€VOANOKTIKN epyacia oToug epyalopéVoug Kal auTh N
TTPOCPOPA epyaciag Ba TTapaueivel AVOIKT.

The outgoing employer will then arrange a paid
meeting of all employees at least 14 days before
contract expiry and will invite the new (or
incoming) contractor to talk to staff.

O egepxodpevog epyodoTng 10T Ba KAAEDEI pia TTANpWTEQ
ouvavtnon 6Awv Twv UTTAAAAAWY TOUAdXIOTOV 14 Pépeg
pIv atré TN AREN Tou cupBoAaiou Kal Ba KaAEoEl TOV VEO
(A e10epXOPEVO) EpYODATN VA HIANCEI OTO TTPOCWTTIKOG.

The incoming employer will offer employment for
all available positions to the outgoing contractor’s
existing staff at the site.

O e10epxOpEVOG £py0dOTNG Ba TTPOCPEPEI EpyaCia yia
OAeg TIG B100£01uEG BETEIG OTO UTTAPXOV TTPOCWTTIKO TOU
eCepxOUEVOU EPYOAATTTN TOU TOTTOU.

Employees can choose to stay with the outgoing
employer at a different site, or to start employment
with the incoming contractor.

O1 uttdAAnAoI uTTopOoUYV va SIaAEEOUV va TTOPAUEIVOUV JE
TOV ££epXOUEVOV EPYODOTN GE DIAPOPETIKO TOTTO, 1| VA
apxioouv gpyagia Pe TOV EI0EPXOPEVOV EPYOAATTTN.

Employees who stay at the site with the incoming
employer will have their annual leave paid out by
the outgoing employer and will not serve a new
probationary period.

O1 utrdAAnAol TTou Ba TTapapeivouv GTov TOTTO [E TOV
€I0EPXOMEVOV £pyodOTN Ba dikalouvTal TTANPwWHA TNS
£TNO10G AOEIOG TOUG OTTO TOV EEEPYXOPEVOV EPYODOTN KOl
Oev Ba XpeIaoTEl va UTINPETACOUV HIa VEQ OOKIJAOTIKA
Tepiodo.

Any employee who is not offered a job with either
employer and has been employed for longer than
12 months is entitled to redundancy.

OT1r010001TTOTE UTTAAANAOG TTOU OEV TOU TTPOCEPEPDN
EPyOCia Ye KavEvav atmo Toug EpYodATEG Kal EXEI
EPYAOTEN yIa TTEPICCOTEPO ATTO 12 Prjveg dikaloUuTal
TTANPwWWN TTAcovaoou.

FAIR TREATMENT

AIKAIH METAXEIPHZH

Cleaners will receive proper induction, on-the-job
training before beginning duties with the employer
and a written letter of appointment with essential
employment information.

O1 kaBapioTég Ba AaBouv Tnv KatdAAnAn exTTaideuon,
ETTAYYEALQTIKI) KATAPTION TTPOTOU apXioouv Ta
KaBAKovTa Pe Tov epyodOTN Kal JIa YPATITH ETTICTOAR TOU
Oloplopou padi Ye TIG aTTapaiTNTEG TTANPOPOPIES
epyaociag.

The Agreement will finally secure respect for
Australia’s undervalued cleaners.

H Zupgwvia Ba e€ac@alioel TeAIkd Tov 0eBacud Twv
UTTOTIUNUEVWY KaBapIoTWwY TG AucTpaAiag.

FAIR LEAVE

AIKAIH AAEIA

Permanent cleaners will be entitled to 4 weeks’
annual leave per year (shift workers who are
regularly rostered on weekends are entitled to an
extra week) with a 17.5% loading.

O1 péviyol kaBapiaTég Ba dikalouvTal eTrola adeia 4
eBOOAdwyv ToV XpoOvo (epydTeg pe Bapdieg TTOU
epyalovTtal TaKTIKA Ta ZafBaTokupioka dIKAIOUVTAI HIa
eMTTPOOBETN ELOOUAdA) PE Eva TTPOCTIOEUEVO TTOCO
17.5%.

Paid personal leave for permanent employees for
absences due to personal illness or injury or to
care for immediate family or household members.

MANpwTEéQ TTPOCWTTIKY GOEIA YIA PHOVILO TTPOCWTTIKS Yid
atougdia Adyw TTPOCWTTIKAG aoBEveIag i TPaupaTIouoU N
yia @povTida oIKoyeveIakoU aTépou | JEAOUG TNG
OIKOYEVEIOG

Full-time employees are entitled to 76 hours a
year (10 days).

YTtrdAAnAol TTAfpng atraoxdAnong dikalouvtal 76 Wpeg
TOV XpOvo (10 nuépPEG).
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The employer may only require the production of
evidence (statutory declarations are satisfactory)
where reasonably practical.

O epyodoTng utropei va xpelaoTei pévov Tnv atrédeién (ol
VOMIKEG ONAWOEIG €ival IKAVOTTOINTIKEG) OTTOU €ival
eUAoya TTPAKTIKO.

Employees are entitled to 3 days’ compassionate
leave in the event of death or serious illness of
immediate family or household members.

O1 uttdAAnAo1 dikalouvTal 3 NPEPEG CUMTTOVETIKAG AdeIag
Aoyw BavdTou ) coBaprg aobéveiag evog HEAOUG TNG
OIKOYEVEING.

The LHMU and employers will campaign for
portable long service leave in states where it does
not exist.

H LHMU kai o1 epyoddT1e¢ Ba KAvOuv eKOTpATEIA YIa
METAPEPOUEVN GOEIO HAKPOXPOVIOG UTTNPETIAG O€
TTONITEIEG OTTOU OEV UTTAPXEI.

FAIR RIGHTS

AIKAIA AIKAIOMATA

Effective dispute resolution procedures will be
established to resolve workplace issues.

Oa kabiepwBoUV aTTOTEAECUATIKEG BIAdIKATTES
EMAUCEWYV dlaQopwV yia va AUvouv {nTAPATA OTOV
EPYAOIOKO XWPO.

Cleaners will have the right to be represented by
their union, the LHMU.

O1 kaBapioTég Ba dikaioUvTal va avTITTPOCWTTEUOVTAI
aTtrd TN ouvTexvia Toug, Tnv LHMU.

What does this mean for cleaners’ weekly
incomes?

Ti onuaiver auro yia ro eBoouadiaio 1I00dnua
Twv KabapioTwyv;

Pay increase over 4 years

Algnon HiIcBwyv o€ didoTnpa 4 Xpovwyv

Minimum shifts length increases weekly wage

EAayxioteg au§foeig otnv mepiodo Twv Bapdiwv
au&avouv Tov edopadiaio piobo6

Full-time cleaners’ hourly rate will increase to
$21.17 over 4 years.

O1 TARpnG atraocxoAnong kabapioTég Ba AdBouv augnon
$21.17 o1o wplaio Toood o€ didoTnua 4 Xpdvwv

Part-time night shift workers’ hourly rate will
increase $24.35 over 4 years.

O1 KaBapIOTEG PEPIKAG ATTAOXOANCNG VUKTEPIVIG
Bdpdiag 6a AdBouv augnon $24.35 ot didoTnua
4 Ypovwv.

Cleaners changing to the new minimum 4 hour
shifts could receive increases of at least $100 and
up to $200 per week!

O1 kaBapIoTEG TTOU AAAGCOUV OTIG VEEG EAAXIOTEG 4WPEG
Bdpdiec utropei va AdBouv augnan TouldxioTtov $100 kal
péxpl $200 Tn Bdopadal

Got a question about what the Clean Start Collective Agreement means to
you? Talk to your delegate or organiser or your local Clean Start contact:

ACT 026273 1238 NSW 02 8204 7204
SA 0883529300 VIC 0392357777

NT 08 8924 4700
WA 08 9388 5400

QLD 07 3291 4600
TAS 03 6224 9288

www.cleanstart.org.au

Authorised by Louise Tarrant, LHMU National Secretary, 187 Thomas Street, Haymarket, NSW

A lRALy
‘{:‘rﬂ

GLEAN STARTx/

FAIR DEAL FOR CLEANERS .'

ENA KAGAPO EKINHMA

AIKAIH EPFAZIAKH EYM®QNIA 1A TOYE KAGAPIETEE



