T AT 9T H TRE-FHATAT 9 T TH UH J 5 FA €[E - TRe-HHATAT (FATY) & forw [Hoder

FEE Atarad | fZear o, s &t (Fiveae) I8 T6TE F4d F 1 F Graieed dehe GTae STl

Across Australia cleaners joined the LHMU's Clean Start — Fair Deal for Cleaners campaign, exposing the crisis in contract cleaning.

TRTS-FHATAT 7 T AT % o1 g1 fAoqer qamen= a2 f#FFo)

Cleaners developed the Seven Fair Solutions for the industry.

T AHTYT U TF TR J FAI Te1E A oF TgHd-T7 & JTeqq | AT 70 19 8

These are delivered by the LHMU Clean Start Collective Agreement.

Where does the Agreement apply? TEHa-T7 Fg1 T¢ AT FAT 572

It applies to cleaners cleaning Central Business g TASTATHT T H T e e (7 47 1) F 7ot & /v
District buildings in capital cities. RIS FIA AT FHATAT T AT 21T 2

What’s in the Agreement? TEHIa-77 & #7157 &7

The Agreement commits cleaning contractors to
implement new industry standards to develop a
quality-focused industry providing good jobs for
cleaners.

g TEATA-T Shi TT FHTH FA qT TR -FHATIAT T 70 ST
HIAEUST & ST § AT % {77 Feeihod Fav § forae 5 qawrs-
FHATRAT T ST=T HTH ITAH FH AT T OAAT-H (2T SR
T AT g1 o)

Key points in these ‘Fair Solutions’ include:

= ‘FAoaey gETeTET # Feferfad qer g7 arfae 8

FAIR HOURS

3t T

4 hour minimum shifts in most buildings, plus
opportunities for extended hours.

FTfereRter Wael o 8 F FH ¥ Tl Y arey (Foree), Amr ® o erferw
US| TR FTH FEA o ATEL

Paid overtime when cleaners work above 10 hours
per day or 38 hours per week.

TAfad ¢ o TSl & STfers AT ITAEATE 3¢ TVl F AAF FH FId TT
TRTE-FHATRAT T ATALETZH ad

At least 30 minutes unpaid break after five hours
work.

i 50 FTH FLA F 918 FH H FH 30 THAST HT daqi-ah deqare
(&)

A 10 minute paid rest break after 4 hours.

% HUE A FLA F G180 [HASH FT Tqfah (ST =

FAIR WORKLOADS

I FEER

Cleaners’ workloads must be reasonable.

TETS-FHATRAT T FIAFTE TATT ZHT ATRT
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A written Duty Schedule at each site listing
specific tasks will be completed on each floor.

THF FAGT | UF forted wrd-g=1 5|d gv Jiore 9 7 S
ATer AT T srE e g T g

Each cleaner will be informed in writing of the
floors they clean.

TEF HHRTS-FHAT T I FIT AT T ST AT HISTet & a1 §
ot =T & St

The work must reasonably be able to be
performed in the hours worked.

33T T T FEE F Hvel H g €9 F G 0 S 6 TR
AT AT

The LHMU will continue to campaign for
responsible & transparent contracting practices.

TS U UH J e o aeasft e Frayontedt & form
G FHLAT T TE

FAIR PAY

sta aaw

Cleaners will receive annual increases ranging
from 4% to 8% per year over 4 years, with a
national rate established over that time.

RTS-FHATAT T ¥ FqTAL T TG F T €% T <% TF HiT
Frites gfeg foentt, T =9 srafe § ua g a2 g it ST

Cleaners who work a shift starting before 6am (or
7am in Victoria) or ending after 6pm will receive a
15% shift loading for all hours worked (except in
NSW & TAS, where it is phased in over 4 years).

ST TRTe-FHATL TTA: & & (AT FEaerear § © aor) & a8 & 9y
H T 9% FIA & AT AT € T % 91 FAIH g arell I § FHH
FIA &, Sve HIH & THT TSl T Q4% HT Farde-ATF=T et (=
TqTST A ¥ TEATIREIT F AATAT, STET a8 ¥ AT it sty § 0]
ERusn]

Standard penalties will apply for weekend work.

AT | T FTT T qTHF Ia < 2T

Overtime paid at time and a half for the first two
hours and double time thereafter.

TEA A AATTSH "Vl o (T SF I[AT a9 ¥ I a8 FN[AT 4
T g

All cleaners will be fully reimbursed for expenses
required for their normal working duties (e.qg. travel
between two work sites, security clearances,
training, vaccinations).

Tt TRTE-FATIT FT 370 ATHTT FTAFTT | FTH FLA % (o707
AELTF FAT 0l T TAYIT =7 2T (ITTEL00 & o0 a1 Fraeadi
T A-ST FT GHAT, LAT-AATIIT T @7, T, Eeh @)

Cleaners cleaning toilets for most of their shift will
receive an allowance of $4 per shift.

FAIHT I F ATARIT THT T STATAIL T AR FLd ITed FHATIT
FT $¥ T 7 9T e

Cleaners required to work two separate shifts in
one day will receive an allowance of $5.09 per
day.

T T3 o T ATT-3eT OTa | # FHTH L aTel TRTe-FHATAT
$u. o0& Tafe 1 w7 Ao

Leading hands will receive a weekly allowance
ranging from $35 to $55.

TA-AATAT AT $3U H THLT $U Y T T ATATGF AT (HTT

FAIR JOB SECURITY

S F-Ter

The employer must notify employees 28 days (or
as soon as practical) before a change of contract.

S § A TREAT gie F T4 (AR & HH=ATat a7 ¢ & (3
TSraeT STeat §9a g1 @) Tgel gr=d HIAT R
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If the employer loses the contract, where possible
the employer will offer suitable alternative work to
employees and that job offer will remain open.

T fRIT=RT % 219 | %7 Fehe SATAT 8, AT gl aF 899 g1 e a8
FHATHAT T AT FR{CTF FHTH FHT TEITF T T Tg FTI-TE09
GAT TG AT

The outgoing employer will then arrange a paid
meeting of all employees at least 14 days before
contract expiry and will invite the new (or
incoming) contractor to talk to staff.

TARTTHT FATT=hT STearer F9TH BI90 & F7 & 77 0¥ 3 et asft
FHATIT F HTT T a5 FT Ta= FT Foreah forg FH=1RIT 7
IAT IF R TAT A 36 95F | AU (T EF) ATILF Tl
FUATUES o T ITd FLA & 7T ATHTAT T

The incoming employer will offer employment for
all available positions to the outgoing contractor’s
existing staff at the site.

e AR Ter o AT e F AT =iy i et
ITse IHHTSA % forT TSR T =1 <7

Employees can choose to stay with the outgoing
employer at a different site, or to start employment
with the incoming contractor.

FHATL AT a7 AR 6T o |77 et gaY ®9 9T 19 e &0
FATE T A &, AT T AT AT AT SHaTE o AT FHIH 9[F FT Tl
El

Employees who stay at the site with the incoming
employer will have their annual leave paid out by
the outgoing employer and will not serve a new
probationary period.

ST FHATL U A a7l (AT <0T F |7 SET F0 9T 19 47 H7

Ao 9 &, Svg ATt F=hT 31T S ST STaawter 7 add
T ST it 3 o7 S T AR (FAeeeY) Fer ARy awt
g

Any employee who is not offered a job with either
employer and has been employed for longer than
12 months is entitled to redundancy.

Tfe ot FH=TE AT AT =T ATt fR=hT & &1 &1 Jea1a 98t
AT &, 3% A7 a8 FHATRT LR FaMl & S1eF 6f Tare F HiTH FT
TZT 21, a7 ag Afaf=har (redundancy) & forT 91 grm

FAIR TREATMENT

ik EFARY

Cleaners will receive proper induction, on-the-job
training before beginning duties with the employer
and a written letter of appointment with essential
employment information.

TRTS-FHATAT il AT GIT TH T TAIM (TEFI), FTH AT
FIA | T FIA-FIA qT TAA, ST ATHLT T SATA9AF GAAT 6
Ty ue ferfea fegfe-oer fRam smsm

The Agreement will finally secure respect for
Australia’s undervalued cleaners.

TH AEHIA-T ZTET 3 § AL IOTAT & AaTHT RS- FHATAT Tl
TETE TH g

FAIR LEAVE

I srawTer

Permanent cleaners will be entitled to 4 weeks’
annual leave per year (shift workers who are
regularly rostered on weekends are entitled to an
extra week) with a 17.5% loading.

TATE TRTE-FHATRAT FT AT ¥ TATET F o 210.4% AT &7
T STaaRTer ST ST (ST =<1 (R fia =7 & gargiar § I
U FHTH FA 21, Ire UH ATA I THTE T AT STAHTL IT )

Paid personal leave for permanent employees for
absences due to personal illness or injury or to
care for immediate family or household members.

HTHTE 9=, = 9 A7 Feheqq IRETSH1 97 9% F TeEd| i 3@-
AT T o FHT0 srquteata it Rafa § ware F=rtat & o
Fafae s s

Full-time employees are entitled to 76 hours a
year (10 days).

Ut (full-time) FHATRAT &1 T |1 H 9 =0 (9 0 &)
ST i
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The employer may only require the production of
evidence (statutory declarations are satisfactory)
where reasonably practical.

T & 8 Tl q G99 g1 o, TR T haed AT T
AFLTHAT T - FIAT STTUITT (statutory declaration) A=
BRIl

Employees are entitled to 3 days’ compassionate
leave in the event of death or serious illness of
immediate family or household members.

T Rereqw TRETST 31 9% & 9507 it g A7 T AT i
et & =T gergafa # 32 & 3 oAt & sraerer & forg o
gl

The LHMU and employers will campaign for
portable long service leave in states where it does
not exist.

o oot § AT SrhTeliT qaT STt At AT SArar €, 59
TSI | U UH UH J 37 FIHT =7 Taam1er & forw staree w0

FAIR RIGHTS ST sAfeT

Effective dispute resolution procedures will be AL T T AT FeerT w7 F form poret e e
established to resolve workplace issues. FTATUTTerET w7 T SO

Cleaners will have the right to be represented by | THTE-FH=TAT HT ST IfAT, T T TH  ZIT 37
their union, the LHMU. stafferes Fear =1 srfaeme gem

What does this mean for cleaners’ weekly
incomes?

THI-FHATRAT #1 ATHIRE ST T TTHT FIT 977 ZNIT?

Pay increase over 4 years

¥ Freit FY ety & O o ¥ @i

Minimum shifts length increases weekly wage

FH F HF GHT T I F GTAIRS T § S git

Full-time cleaners’ hourly rate will increase to
$21.17 over 4 years.

ot (full-time) TRTS-FHATIAT T YT =TT I 32 ¥ ATAT
FT srafdr F A $29.2'0 TH FE JTIAN

Part-time night shift workers’ hourly rate will
increase $24.35 over 4 years.

et (part-time) TTd T 9T & FHATIVAT sl T VST AT a7
% FTAT T T F T $3%.3Y% T 98 TTU(

Cleaners changing to the new minimum 4 hour
shifts could receive increases of at least $100 and
up to $200 per week!

ST TS -FHATLT 7IAdH ¢ TSl T 72 I H F7 39, 378 Th
THTE FF T F7 $¢ 0 o AT T 7 7ferF $0 0 AT SIT-IFg ITH 2T
LET !

Got a question about what the Clean Start Collective Agreement means to
you? Talk to your delegate or organiser or your local Clean Start contact:

08 8352 9300 VIC

& -

n ACT 0262731238 NSW 028204 7204 NT 0889244700 QLD 07 3291 4600
03 9235 7777

WA 089388 5400 TAS 036224 9288

www.cleanstart.org.au

Authorised by Louise Tarrant, LHMU National Secretary, 187 Thomas Street, Haymarket, NSW
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